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Chapter 1 Overview

1.1 Product Introduction

The “DiagAnywhere”, an abbreviation of “Diagnostic Anywhere”, is a
networking solution for remotely monitoring and controlling other Win-
dows based devices. Currently, the “DiagAnywhere” includes the utility
on client side and the server on the other. The main technology is based
on Microsoft NET Framework for the client. For this reason, the PCs for
using this solution must have the Microsoft .NET Framework installed
for Win32 platform.

The “DiagAnywhere” server can only run on Advantech’s TPC, UNO,
AMAX, APAX and ADAM Windows based devices. The supported plat-
forms include Windows XP, Windows eXP and Windows CE.

The “DiagAnywhere” utility can run on Win32 platform with Microsoft
NET Framework (1.1 or later) installed.

However, the server can accept only one connection from the utility at a
time and other connection will be rejecting if there is a connection alive.

1.2 Product Features

* Remote Monitor Function (Concurrent)

* Remote Control Function

* Remote Screen Snapshot

* Remote Screen Recording

* File Transfer Function

* Windows-based Authentication

* Favorite Devices Grouping Function

* Device Health Check Function

» Remote agent search on LAN. (Cross domain)
» UDP broadcast search on LAN. (Same domain)

* Time Synchronization Function
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1.3 Product Specifications

.

OS: Windows 98 SE, Win NT 4.0 (SP6 above), Win 2000/XP
RAM: 128 MB memory (Minimum)

* Disk Space: 5 MB (Minimum)

CPU: Intel Pentium processor 200 MHz or higher

.

Display: VGA resolution or higher
* Microsoft compatible mouse
* Microsoft NET Framework 1.1 or higher

1.4 Auto Run from CD

When you put the DiagAnywhere CD into your PC, the Auto Run pro-
gram will begin setup.

1. Main Screen.

DiagAnywhere

Remote Monitoring & Diagnosis for Industrial Automatic

_Install Product

Browse CD Contents

~ View Our Website

Contact Us

.NET Framework

eAutomation

Exit I
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Installing DiagAnywhere.

ADMNTECH
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4. Setting up NET Framwork.

Framework

5. Exiting the Auto Run Program.

ADVANTECH
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Chapter 2 DiagAnywhere Server

2.1 Installation of DiagAnywhere Server

Currently, “DiagAnywhere” server has few different versions as below:
* Win32 version

* WinCE version for X86 CPU
¢ WinCE version for ARM CPU

When you are ready to setup the DiagAnywhere, you must choose a suit-
able version for yourself. For different Advantech devices, you have to
choose the suitable install package. After installation, the “DiagAny-
where” server will be registered for automatically running on the startup.
Please reboot the system after installation and the server will run on next
startup. The path of DiagAnywhere Server is at the folder of
"DiagAnywhere Server".

Below is an example of Win32 version Setup. If you want to stop the
setup, press the “Cancel” button in the setup program. The Setup program
will stop the procedure automatically.

1.

Advantech Diaghnywhere - InstallShield Wizard

When the setup program is running, click the “Next” button.

Welcome to the Install5hield Wizard for
Advantech Diaghnywhere

The InstallShieldR Wizard will install Advantech
Diagérywhere on wour computer. To continue, click Mext.

<Back | Mewts |[ Cancel
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2. Click the “Install” to start the installation.

Advantech DiaghAnywhere - InstallShield Wizard

Ready to Install the Program

The wizard iz ready to begin installation,

Click, Install to begin the installation.

|f you want to review or change any of your installation settingz, click Back. Click Cancel to exit
the wizard.

l <Back || Instal |[ Cancel ]

3. The installation is running. Please wait for completion.

Advantech Diaghnywhere - InstallShield Wizard

Setup Status

Advantech Diagtnywhere iz configuring your new software inztallation.
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4. Click the “Finish” to finish the installation of DiagAnywhere.

Advantech DiagAnywhere - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard haz successfully installed Advantech
Diagénywhere. Click Finish to exit the wizard.

< Back Firizh Cahcel

Here is another example of X86 version Setup. Follow the below instruc-
tions. If you want to stop the setup, just press the “Cancel” button.

1. Double click the execution file.
[Fe Edt vew Go Favortes | @ » 2 X [4 &~ JN? %

v

Address [VISB Hard Disk

Utiltity Advantech
DiagAnyw. ..

LA T 1 (2]

&9start |[Proconos wince |[<=uss Hard Disk
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2.

* Address [¥USE Hard Disk

Setup program will be installed in the Windows CE system.
fle Edt Vew Go Favortes | @ » (7 X3 B~

[n2 x

=7 %

Utiltity Advantech

29start |[Procon0s wince

By

Advantech

DiagAnyw... Diaganyw...

Installing &dvantech Diaganywhere...

|[~=use Herd Disk

3. Press “OK” button.

i

|[nstaling Advantech Diagany... [ 28 de & B 145 PM @IE‘

Ele Edit Wew Go ngnrites” CIEN X @A B~

- Address [ \SE Hard Disk

3

X

o By By

Utitity  Advantech  Advantech
Diaganyw... Diaghnyw...

Install Advantech DiagAnywhere (7 12 |3
(3] \Program Files

A? OK X

5 Communication
Cornmand Prompt

Type: |

295tart |Proconos wince

||~ Use Hard Disk

11

|rstaling Advantech Disgany. . |23 de @ B 145 M |2 [G2]
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4. Finish.

Fle Edit Miew Go ngnriles‘ @ ? XB 3~ A2 X
Agidress [VJSB Hard Disk v
Utiltity
D

#9start |[Procon0s Wince [[~=Use Hard ok LALE P e B3]

2.2 Starting the DiagAnywhere Server

When you complete the installation of DiagAnywhere Server, you can
start to undergo a wonderful experience of Advantech eAutomation by
using the powerful DiagAnywhere.

If you see the following message when running the DiagAnywhere
Server, it means the device you are using is not one of Advantech’s TPC,
UNO, AMAX, APAX and ADAM Windows based devices. So you can
use the DiagAnywhere Server at this machine.

DiagAnywhere Ermor

@ Thiz software can only mn on Sdvantech edutormation products! !

You can see a tray icon of DiagAnywhere Server on the right of toolbar

after server is running.
Gunn
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2.3 Configuration of DiagAnywhere Server

For configuring the “DiagAnywhere” server, just click on the icon within
the system tray, then the main window will popup.

Click on this icon at system tray.
EPrTy

The DiagAnywhere Server main window will popup automatically.

DiagAnywhere ¥3.00.31 {172.18.3.71)
Config | Hlde =0

A utomation

YWaiting for connection...

IFleadw‘.,-r

CPU: I 0 % CPUTemp: |43.5[C].||'11l].3[F]
Memory: 34 26  Board Temp: |55.I][C],l'1 31.0(F)

Yoltages: |1 D2ViE254V] 3.34V 498V

After press the “Config” button, the “DiagAnywhere Configuration” dia-
log will popup.

DiagAnywhere Configuration k
Adapter for UDP Search:

IAutu j

[ Authentication Enabled [ Whole Screen Firm

Connect Timeout: s second(s]
Check Alive: 30 second(s]
Block Scanning: 16 frame[s]

After Block Sleep: 2 millisecond(s]

OK I Cancel Apply
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2.3.1 Adapter for UDP Search

If the “Adapter for UDP Search” set to “Auto”, the server will automati-
cally bind the first available network adapter for UDP searching. You can
also select other adapter to force the server to bind to.

2.3.2 Authentication Enabled
If the “Authentication Enabled” checked, this will enable the Windows
based authentication when remote utility tries to connect to this server.

When you check this function, you can use the below way to set the pass-
word on your device. Then if someone needs to connect your device, he
would need to key in the password on the DiagAnywhere Utility.

1. Key in the IP address into the browser. Then it will connect to the
Windows CE Remote Management Tool. Please key in the pass-

word.
/7 WAS Admin - Windows Internet Explorer
@_\E: ~ [l hiprn9.258 85 182 moteadmans ) [#2][ %] [crooek |[o]-
ﬂf—dﬁ’lgmsmm ]_1 -5 =@ 8 "
A
NAS Admin

Device Log On:

To access the device, type your password and then click Log On. Your base station password is case sensitive.

Apply || Cancel

[£3

@ H100% -
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2. Key in your device name.

/= hitp #7169 254 85.182/remoteadmin/ - Windows Internet Explorer E]@E

Q. /v | ] htpoi169.254.85. 180 remoteadmin/ o [ #2 ]| % R~

»

W R (€ hitp:##169.354 85,162 hemoteadmin/ [+ oy~ ‘g.v <%

-
Windows CE Remote Management To

Home Please name your device
P Device Management

Add/Del Users Device Name:

Add/Del Share EDAM-5550

b Printer

<
@ 1009 -

2.3.3 Whole Screen Firm

If the “Whole Screen Firm” checked, the server will capture the whole
screen and then send frames from the buffered image; otherwise, the
server will capture the screen frame by frame (The frame size will be
32x32 or 32x40 or 64x64 for different resolution).

When the “Whole screen firm” is not checked, you will see a little bit
fragmentarily view if the remote server is very busy on screen display.
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When the “Whole screen firm” is checked, on the utility, you will see the
complete screen shot without fragment. However, this function will con-
sume higher CPU using on the server side.

2.3.4 Connection Timeout

The “Connection Timeout” is the timeout value to receive the first packet
after remote utility connecting to the server. If no packet received within
the timeout value, the server will close the connection.

2.3.5 Check Alive

The “Check Alive” is the time interval for alive checking. If no packet
received within the check interval, the server will send a check packet to
remote. If no response received, the server will close the connection.

2.3.6 Block Scanning

The “Block Scanning” is the total scanning frames at a time. In other
words, the server will continuously scan the total frames as a block with-
out any delay. If this value is higher, the update rate is faster; however, the
CPU consuming is higher.

2.3.7 After Block Sleeping

The “After Block Sleeping” is the time delay after a block of frames scan-
ning. If this value is lower, the update rate is faster; however, the CPU
consuming is higher.

Advantech DiagAnywhere User Manual 16



2.4 Normal Operations of DiagAnywhere Server

For viewing the “DiagAnywhere” activity, just click on the icon within
the system tray, then the main window will popup.

The binding adapter IP for UDP search

DiagAnywhere ¥3.00.31 (172.18.3.71)

ADVANTECH " E :
efutomation Config | Exit |
YWaiting for connection... —1_ Connection status
IFleady — Transaction status

CPU usage CPU: 0 % CPUTemp: 43 5[CJ)A110.3[F) — CPU temperature
Memory usage — Memory: 34 % Board Temp: [65.0[C)/131.0(F) - Boardtemperature

Voltages usage — Voltages: |1.|]2 Vi2hAVi3.34Vi 498 Y

Normally, the “Connection status” will show “Waiting for connection...”
which means no any connection at the moment.

If the connection builds up, you will see the “Connection status” and
“Transaction status” changed.

DiagAnywhere ¥3.00.31 (172.18.3.g1)

Hide | Disconneet |

autamation

172.18.3.158 connected

[Updating... (Block=16, Sleep=2)

CPU: | 2 % CPUTemp: |44.5[C].|l'112.1[F]
Memory: I 3% %  Board Temp: |55.5[C].-'131.9[F]

Voltages: |1 02 V254V 334V 497V

If you want to minimize the server into the system tray, just press the
“Hide” button.

If you want to disconnect the current connection manually, just press
“Disconnect” button.

If you want to terminate the server, just press “Exit” button. However,
you cannot terminate the server if there is a connection alive. You have to
disconnect the connection and then terminate the server.
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2.5 Removing the DiagAnywhere Server

1. Control panel->install or remove program. Choose the Advantech
DiagAnywhere to remove it.

¥ Add or Remove Programs f
el
@ Currently installed programs: [ show updates Sort byt | Hame v|
Changeor | [ Adarn OFC Sarver See  Z0MME 2
Programs | B Adarm NET Utility Ver 1.00.22 Sz O.1IME
Hill ADAM-5000TCP-6000 Utlity Ver 2.37 Size  41.43ME
L §5) Adobe Flash Flayer 8 Activell
Add flew
Programs ﬂ Adobe Reader 7.0 - Chines Traditinmal Size  79.76MB
¢l Adabe Reader Chiness Simplified Fonts Size  22.68MB
ﬁ Adventech ADAMTiew Size  D91IME
ARTOVE ) ddvantech CE & NT A On for Mlipiog See 23IMB
Compenents Advantech DiagAnywhere D09ME
Click here for support information. Used rarely.

Last Used  2007/6/26
To change this program or remave it fram your computer, click Change o Remave.

@ Adventech Multiprog ADAM-5510 4dd On Size  083ME
ﬁl Advantech Multiprog Add on Sze  31TMB
@ Adventech Multiprog BAS-2000 Add On Size  545ME
4 Advantech Studio +5.1 Size  107.00ME
#A Advendech Stodio v6.0 Size 220.00ME ¥

2. Choose the “Remove” button, and then click the “Next” button.

Advantech DiagAnywhere - InstallShield Wizarnd

Welcome

Madify. repair. or rerove the program. |

Welcome to the Advantech Diaghnywhere Setup Maintenance program. This program lets you
madify the current installation. Click one of the options below.

Select new program features to add or select currently installed features to
TEMOYE.

3 Repair
ﬁ Reinztall all program features installed by the previous setup.

Remove all inztalled features.

Mest » ] ’ Cancel
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3. System will popup the confirm message box, and then click the
“Yes” button.

Advantech Diaghnywhere Dhlity - InstallShield Wizard

Do won weamt to completely revaove the selected application and all of itz features’

I es (%) |[ Ho D ]

4.  Then the setup program will start to copy files and register the data
to Windows.

Advantech DiaghAnywhere - InstallShield Wizard

Setup Status

Advantech Diagarmwhere iz configuning your new software installation.
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5. The setup program has finished the installation. Just click the “Fin-
ish” button to exit the setup program.

Advantech Diaghnywhere - InstallShield Wizard

Maintenance Complete

InstallShield *Wizard haz finizhed perfforming maintenance
operations on ddvantech Diagdrpwhere,

< Back Carcel
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Chapter 3 DiagAnywhere Utility

3.1 Installation of DiagAnywhere Utility

1. When the setup program is running, click the “Next” button.

Advantech DingAnywhere Diility - InstallShield Wizard

‘Welcome to the InstallShield Wizard for Advantech DiagAnpwhere Utility

mputer, To

InstallGheld B | [r———

2. Agree the license. Then press the “Next” button.

Advantech DiagAnywhere Dtility - InstallShield Wizard

License Agreement
F d |

SOFTWARE LICENSE AGREEMENT

The enclosed saftware product [the ‘saftware’) is owned by Adwantech Co., Ltd. or by its
suppliers and iz pratected by copyright law and international ieaty provisions.

Bu breaking this zeal you agree to be baund by all the terms and conditions of this license
agreement. If you do nat accept o agres with these: terms, vau may, within fiteen [15] days,
retum this enfire package unused and unopened, together with all other matesils in this
program package to the person from whom you acquired it for a full refund.

Advantech Ca., Ltd. hereby grants you a nontransferable license to use this software and
accompanying documentation according to the: following items:

LICENSE:
“Yiou may!
1

Make ane copy of the program in maching readable from solely for backup
purpases, provided

that you reproduce all proprietary notices on the copy.

2 Permanently transfer your rights hereunder, provided you also transfer all capies of

the
saftware and the documentation and provided the transferse agrees to the conditions of this

Inistall Shield I < Back H Next > fr—
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3.

Ready to install the utility. Press the “Install” button.

Advantech DiagAnywhere Dtility - InstallShield Wizard

Ready to Install the Program

Cancel

InstallShiel;

Advantech DiagAnywhere Dtility - InstallShield Wizard

Setup Status

stallation,

InstallShield Cancel
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5.

Click the “Finish” to complete the installation.

Advantech Diaghnywhere Dtility - InstallShield Wizard

InstallShield Wizard Complete

TnstaliShisld [ <peor J[ Fimed | [ Cancel

3.2 Starting the DiagAnywhere Utility

On the “Desktop” of your PC, you can find a short cut for “DiagAny-
where Utility”. Please double click the icon to start the DiagAnywhere
Utility.

You can also run the utility from the below path.

“Start”->"Programs”->"Advantech Automation”->"DiagAnywhere”-
>“DiagAnywhere Utility”

After running the utility, if you see the following message, it means you
have not registered your DiagAnywhere. Please input the 16 characters
registration number, or you will have only five minutes trial time for the
utility. The serial number will be printed on the CD surface. Please check
the number. And key in the serial number into the register function of
DiagAnywhere Utility. Notice, each PC can only setup one DiagAny-
where Utility with one license.
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@':' Regizter DiagAnywhere

After running for five minutes without registration, you will see follow-

ing message when press any device related functions. For those con-
nected windows will become blank.

DiagAnywhere

After running the utility, you see the following screen.
©° ‘Testl yml’ - Adventech DiagAnywhere Utility Yersion 1.00.40 - [Favorites] | g
E¥Fie Tools Setp Help E3
Slofm|a g

Devices on LAN
Favorites

Advantech Diaghnywhere Utiliy is ready!
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3.3 Normal Functions of the DiagAnywhere Utility

3.3.1 File

* New Favorites - This function will clear the buffered favorite’s data
and create blank favorites. The “Favorites” is the devices groups you
can setup and save for future using.

» Open Favorites - To open previously saved favorites data.
» Save Favorites - To save current favorites data into a XML file.

+ Exit - This function will terminate the utility.

3.3.2 Tools
¢ Search the LAN - Use UDP broadcast to search devices on LAN.

* Refresh the LAN - To refresh network adapters on the local machine.

* Organize Favorites - To pop up a dialog for editing the favorites.

* = Organize Favoriles &l
Device on LAN Favorites to Organize
17218 3115 [ADAH5550] B Fuvories P Tron
172.18 2 121-[OEM-Z1EMRBZE172]

Ll_l ﬂ Cangel

The left hand side list shows the devices searched from the LAN. The
right hand side shows the favorites you are going to edit.

To organize the favorites, you have to add new group by pressing the
“New Group” button. In the following dialog, input the group name and
press “OK”.
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= = New Group

You will see the group added under the “Favorites” root node.

= = Organize Favoriles E]

Device on LAN Favorites to Organize

172.18 2.15-[OEM-CY 92N XRQED]] = ¥ Favorite i |
172 18 3116 [ADAM-5550] B%’ ﬁlyé i e o) :
172.18 3121- [OEM-Z1EMRAZE172] R

New Device
Modify
Delete

Ll_l ﬂ Cangel

Now, you can press “New Device” to add a new device manually into
selected group. Or you can press the “Modify” button to modify to edit
the selected group node. Or you can press the “Delete” button to erase the
selected group node.

For adding the devices in the “Device on LAN” list into Favorites, you
can click on left hand side list to select one or more devices and then

press M button to add selected devices into favorites. For each selected
device, the following dialog will pop up for editing device information. If
you press “OK for All”, the devices will be automatically added into the

first selected group with the first setup password and timeout values. The
process will run until all selected devices added and only stop when con-
flict occurs.
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¥ New Device 143

Groonp:

Paszwond :

Device Mame:

IFHost Mame:

Connect Timeout;

|DEM-C?92HKRQKDJ

|1?E.18.3.15

Gooo milliscond (1000-10000)
0K | OKfu:urA]l| Cantel |

A

After adding the devices into favorites, you will see the device nodes are
added under the group node.

=2 Organize Fayorites

Device on LAN

Favorites to Organize
-] g Favorites New Chroup
= E‘@ MyCrroup 0

<] |

&2 172.18.3.15-[OEM-CYRINERQKEDT] New Device
&2 172.18.3.116-[ADAM-5550]
22 172.18.3.121-[0EM-Z1EMRS8ZE1 72] Modify
Delete
Move up
Soxt by Device Namme

Sort by IPHost Name

0K
j Canrel
]

You can select a device node in favorites and press “Move up” or “Move
down” button to change the order of that device in the group. You can
also press the “Sort by Device Name” or “Sort by IP/Host Name” to sort
the devices. After editing, press “OK” to confirm the modification of

favorites.
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3.3.3 Setup

* Load Last Favorites on Startup

This function will make the utility to load the last favorites you saved
in previous using on every startup.

* Maximize Window on Diagnosis

This function will show full screen control window when a single
device is clicked.Otherwise, the window will be display on the right
hand side panel.

* Enable Recorder on Diagnosis

This function will show the recording function panel on the bottom of
the control window when a single device is clicked.

| @
File Edit View Go Favorites @ 2 X@ B~ x
Address [\FLASH\Diagirywhere -
7 as
- =

New Folder  DiagAnyw...

DiagAnywhere V3,00,10 (172,18,3.5)

I Config l | Hide | I Disconnect

172.18.3.35 connected

|Updat\ng” . (Block=5, Sleep=2)

#9start || \FLASH\DiagAny. .. |[Diaganywhers va.0... Bx18s5m B[R
[“Capture setting apture action.

Dumtion: |7 = seconts (e 3600) C:Residual Capazityis : 53009 Mbifres) ¢ 28615 8 Mbiotal)
T = ]
Rl = Current File Lengthis: 0 Bytes

| = S —

In the “Capture setting” group box, you can setup the “Duration” from 1
to 3600 seconds and the “Rate” for 1 frame or 2 frames per second. And

you have to press the button to choose the file name to save the
recorded data before recording. When setup is done, you can press Ll

button to record or press Ll button to stop recording. During the
recording, all the action you make on the device will be recorded into the
AVI file.
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3.4 Power Functions of DiagAnywhere Utility

3.4.1 Search Devices by Remote Agent
When you click on the “Devices on LAN” root node in the left hand side
list, you will see the following screen.

& "Testl xml’ - Advantech Diaghnywhere Utility Version 1.00.31 - [LAN]
@ Fle Took Sep Help

=l |
= B3 Favorites Host nains: [tonyTin
S MyGmoup 0
) 8 MyGroup 1 My :
I8 Mytimoup 2 apter: ‘172133153, 192.168.1 29
Cormect Timeout foon e (1000-10000)
Remote Agent IF Stuting: Apply
Ll ]

Advantech Disghnywhere Utility is readyl

In the right hand side panel, you can modify the “Connect Timeout” value
from 1000 to 10000 ms and this value will be applied for all device con-
nections.

Another important field is the “Remote Agent IP Starting”. For example,
the PC you are using to run the utility has the IP “192.168.1.1”, and you
have devices on other domain such as “192.168.3.*”. The “Search the
LAN” function uses UDP broadcast that cannot send the packet from
“192.168.1.*%” to “192.168.3.*”. By solving this problem, each “Diag-
Anywhere server” also plays the role of agent. You can setup the
“Remote Agent IP Starting” field, for example “192.168.3.1”, then press
“Apply” button.

On the left hand side list, click on the “Device on LAN” node and press
the mouse right button, you will see a pop up menu as below.
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" 'Testl xml’ - Advantech DiagAnywhere Utility Version 1.00.14 - [LAR]

& Filr Tool: Setp Help

el RN

Search the LAN
Refresh the LAN

172.18.] Hoist name

182168

Adapter:

Connect Timeont:

Remote Agent [P Starting:

|tnny]iu

|1'.-‘2 18.3.35; 192.168.1.2

2000 1z (1000~10000)

After press the “Search by Remote Agent”, you will see a dialog start

scanning from “192.168.3.1”.

Searching the LAN___

Searching agentat 192,168 3.1,

If the IP has no response within “Connect Timeout” value, then the try
will go to next IP “192.168.3.2” until a device is found, or reach the last
IP ©“192.168.3.254”, or the “Cancel” button is pressed.

3.4.2 File Transfer

When you connect to a single device, you will see two buttons on the top-

left side of the window.

O =
File Edit View Go

Favorites &

=R | x

Address [\FLASH\Dlaganywhere
. -
= &5

New Folder DiagAnyw...

£ 4

DiagAnywhere V3.00.10 (172.18.3.5)

N Cont |

Disconnect |

172,18.3.35 connected

Jupdating... (Block=5, Sleep=2)

Festart || \FLasHDagany. . [Diaganywhere va.0...

31

% L8ssm 2]

Chapter3



If you want to transfer file from you PC to remote device or from remote

device to your PC, you can press the button. A file explorer dialog
will pop up.

& DiagAnywhere File Transfer - UNO-1019(172.18 3.5)

Remate |1 | &
Name | Bize | Type \ Mo Name \ Size | Type \ Modified
e (C) Local Disk (=) &pplication Data. Falder 20061242
< D) Local Disk <o FLASH Folder 198614 7
15 Administator Folder 2 My Documsnts Folder 200812721
< Network Folder 19967141 7
(5 Program Filss Folder 2005712721
[ Recyeled Folder 2005712724
=) Temp Folder 2006112421
ﬂ (= Windows Folder 200601242
|50 Control Pemel luk 1KE Short Cut 20061242
4
S > < | >
4 objects byt 9 objests 23 bytes

Then you can transfer files by using this dialog.

3.4.3 Screen Capture

If you want to capture the remote screen, you can press the B button
and the following dialog will pop up. The remote screen image will be
saving into clipboard in original resolution.

DiagAnywhere

Image haz been saved to clipboard !
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3.4.4 Group Monitoring, Time Synch & Health Check
In the left hand side tree, press any group node under the “Favorites”
node, you will see the following screen.

€ Testl yml’ - Advantech Diaghnywhere Utility Yersion 1.00.31 - [Favorites Group]

SE File Tools Setp Help
Sle|m|< |-
i % Devices on LAN MyGroup 2

Device Name [ IP/Host Nome | Comnect Timeout_| Resolved IP
[ ADAM-5550 1721833 5000 17218323
NO-2050CES 17248369 5000 17218.569 I Enabled
EM-ZIEMREZELT: 17218371 5000 17218371
DAM-5550 17218382 5000 17218282 R
HO-2160 172183108 5000 172183108

Hion 172183112 5000 172183112 [Four Moitors per Row |
Update Rote:
Full Screen Monitoring
Health Check A1 Devises
Heolih Check ighlight Devices
TismeSiyme Al Devices
TimeSym: Highlight Devices

Lel | I

Advantech Diaghnywhere Utility is veady!

3.4.5 Group Monitoring

In the right hand side panel, each device has a check box with it. You can
check or uncheck the device for displaying device in the “full screen
monitoring” window. The maximum total is 16 devices for “Full Screen
Monitoring”. In other word, you may have 20 devices in the group, but
you can only choose at most 16 devices for full screen group monitoring.

You can enable the Auto-Reconnect function by check the “Auto-Recon-
nect” field. However, this function only works for registered version.

You can change the “Update Rate” to reduce the CPU consuming.
“Update Every Four Captures” will consume fewer CPU loading than
“Update Every One Capture”.

You can change the “Layout Arrangement” to make the group monitoring
suitable for you. There are five different arrangements as below. To run
the monitoring function, just press the “Full Screen Monitoring” button.
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* Smart Arrangement

ingAnywhere Group Moniforing
OEMZ1EMRBZE172 (1024x768 - 32bits MONI) Connected!!

Fo G Vem Faertes Tek teb

Q| Pamr
[0 comipet

5tart] 3 DsoAnywhere B Control Panel 1) vrrdows sk Mansger SILEELTE)

2o e AT e 15 e S 4 e A s e d o s

* One Monitor per Row

= = DiagAnywhere Group Monitoring [X]

X)
w} @ 3 Y e : =
Java Plug-in Keyboard Mail Mobile Link. Mouse Network MVIDIA riview  User Accounts  Wireless Link
14,002 Connections  Bursaublad. ..
. % g B2 2 @ @
h’ % @ @ =/
Fhone and  Power Options  Printers and  Regional and RemoteCenter Scannersand  Scheduled  System  Taskbar and
Language ...  Manager Cameras Tasks Start Menu
9 g
) &
Soundsand  Speech  Symantec
Audio Devices Livelpdate
start]| Cvgpribers [ Controtpanet | Sk sk anagr FIBICEEE )
Fle Edit View Go Favorites ‘ « % |7 XQE- ‘k? X
Adidress [HarcDiskiSTARTUP v
Name | size [ Type | ate
0.DiagAnywhere 46 Bytes  Batch File 2007/1/3 11:56
E]AlgFilE OBytes LST 2006/9/7 08:48
[Z] ObjectStare 33 Bytes  INI File 2006/12/26 12:05

£
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* Two Monitors per Row

Diaghnywhere Group Moniloring
OEM-Z1EMR8ZE172 (1024x768 - 32bits MONI) Connecte

B & bo G Frortac]
s ramTT

B
T

Jcoectsion

s /mssnus [Hsut [Pezsmvtere w00 T BexSmE e B]F

=[]

= 1 L agAnywhere V¥3.00.10 (172.18.3.43)
ADW {8
172.18.3.35 connected ~SaMESE | Config I| Hide | Disconnt

|Updating... (Block=2, Sleep=2) 172.18.3.35 connected

[Updating... (Block=2, Sleep=1)

-
LA 7| 1 Ml

* Three Monitors per Row

: Diaghnywhere Group Monitoring
OEM-Z1EMRBZE172 (1024x768 - 32hits MONI) Conn:

ADVANTEC

“eauromes

oo

172.18.3.35 connected
[Undating... (Biock=2, Sleep=2)

10
#stat |ooro. o, [Ho@essam [3]52]

Frmrmm e jFor EEmael)
IR ) “L‘:.Z’ZLSLT‘”’” — 5 (IS R oo [x]

lladaress[\HardDiskiStantup = = =]
DiagAnywhere V3.00.10 (172.18.3 43)

i
Suenemien | CONNG Disconnt

172.18.3.35 connected
|Updating. . (Block=2, Slaep=1)

DiagAnywhere ¥3.00.10 (172.18.3.10)

172.18.3.35 connected
[updating... (Block=2, Sleep=1)

4|

o
172.18.3.35 connected
[Updating... (Block=S, Sleep=2)

172.18.3. ﬁ connects
§ [Updating... (Block=S, Skeep=2)

172.18.3.35 connected
[updating... (Block=S5, Sleep=2)
|- T (LED used in T W "
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* Four Monitors per Row

= 2 DiagAnywhere Group Monitoring,
OEM-Z1EMRBZE172 (1024x768 - 32bits

Config |[ Fide || Disconm

172.18.3 35 connected
[Updating .. lock=2. Steep=1)

[updatng... (Hlock=-2, Sleap-2)

B e—
o e SR A R T T g

~[Ble_security Tooks | 5| B[t % |[FleEdit_view Go_Favorites] ||| @] » || x][Fie Edit_view Go Favorites] ||| @] || x|
MEMWJ e —

oty okcrreat |

172 ornected

ipdating .. (Bock='5, Sle=p=2)

2: LED Used
gsmms ¥ display N =
teb

T Run...
T e e )~ Y e el ) i e O e e

3.4.6 Time Synchronize

If you want to synchronize all devices in the group, press the “TimeSync
All Devices” button. All devices in the group will be time synchronized
by the utility using the local UTC. This function only works for regis-
tered version.

Or press “TimeSync Highlight Devices” to synchronize the highlighted
devices. For unregistered version, this function can only work with one
device at a time.
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3.4.7 Health Check

If you want to monitoring the devices health condition, which includes
the CPU usage, memory usage, hardware temperature, and hardware volt-
age consumption, you can use this function continuously monitoring all

selected devices.

%, Health Check.

MyGroup 2
Device Name [ [ cPU [ Memory [ CPU Temp. | Boad Temp. | Volges (Core /2.5/ 3.3 /50 Stats Temperstare Unit:
ADAM-5550 17218222 1% 2% A Wi Suscess
UNO-2050CES 17218260 1% 4% NiA WA Nid Suncess s o ~F
OEM-Z1EMRAZEIT2 17218371 0% 3% 435C 555C 1027254 13341457 % Success
UNO-2160 172183108 1% 8% 551C 02C LDL/246 13171484 % Success
iop 18312 0% 6% Wik ik Nik Success

Group Check Interval:

F 3: Seconds

If the field shows “N/A”, the device does not support that information.
The last column “Status” shows the query condition.

This function only works for registered version.
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3.5 Remove the DiagAnywhere Utility

When you have to remove the DiagAnywhere Utility, please follow the
steps.

1.

Change or
Remove

o)

Add Mew
Programs

AddiRemove
‘indaws
Components

Frograms

Control panel->install or remove program. Choose the Advantech
DiagAnywhere Utility to remove it.

 Add or Remove Programs

B

Currently installed programs:

i Adawn OPC Server

|

Size  204MB A
|G Adam NET Uity Ver 10022 Siee  O.1IME
m ADM-5000TCP-6000 Utility Ver 2.57 Size  4143ME
%ﬁ! Adabe Flash Player 0 ActiveX
|l Adobe Reader 7.0 - Chinese Treditionsl Size T976MB
| Adobe Reader Chinss Sinplitied Fonts Sz TL6ME
?ﬁ! Advantech ADAMVisw size  091MB
;ﬁ Advantech CE & NT Add On for Multiprog Size  2.31MB
5 Advantech DiagAnywhere Utility 244MB
| Click here for support information. Used rarely

Last Used  2007/6/26
To change this program or remove it from your computer, click Change or Remove.
75! Advantech Multiprog ADAM-5510 Add On Size  D8SME
;ﬁ! Advantech Multiprog Add on Size: 317MB
Eﬁ! Advantech Multiprog BAS-2000 Add On Sze  545MB
%9 Advantech Stodin v5.1 Size  107.00ME
|8 AdvonkohStutio v60 e 23000ME ¥

2.

Choose the “Remove” button, and then click the “Next” button.

Advantech Diaghnywhere Dtility - InstallShield Wizard

Welcome

Mt

InistallS

[ ¢ Back H Hewt > Cancel
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3. System will popup the confirm message box, and then click the
“Yes” button.

Advantech DiagAnywhere Dhlity - InstallShield Wizard

Do wow want t0 completely remove the slected application and all of itz features?

[ Ve [ Mol |

4. Then the setup program will start to remove files and unregister the
data to Windows.

Advantech DiagAnywhere Uhility - InstallShield Wizard

Setup Status

InstallShield
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5. The setup program has finished the installation. Just click the
“Finish” button to exit the setup program.

Advantech DiagAnywhere Uhility - InstallShield Wizard

M aintenance Complete

ning maintenan

InistallShield < Back

Cancel
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Appendix A Firewall & Ethernet Router

A.1 Firewall Issues

If the “DiagAnywhere Utility” is running on Windows XP, you have to
change some setting to allow the utility to use the socket ports if your
firewall is enabled.

A.2 Ethernet Router Issues

If this solution is going to be applied on the network with router, you may
need to allow some communication ports for “DiagAnywhere”. The ports
listed as below:

5048: For UDP search.

987: For remote control.

2394: For agent search and time synchronize.
2395: For file transfer.
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